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IMG is the only vendor allowed to add or remove voice, data, 

internet, and cloud service from the building’s main 

telecommunications equipment room (MPOE/NetPOP) to your 

suite. 

Tenant: What to expect from IMG  

Order Service  Answer tenant questions about available on-net 

carriers/services 

 Provide competitive, no-obligation quotes from carriers 

 www.img-connect.com/img-connect2.html  

Install Service   Provide carriers IMG’s Contact Information 

(Voice, Data, Internet & Cloud Service) 

 Site survey 

 Submit bid for approval 

 Upon approval, schedule and complete 

 

 

Remove Service  Site survey  

 Submit bid for approval 

 Upon approval, schedule and complete  

mailto:imgsupport@img-connect.com
mailto:imgsupport@img-connect.com
http://www.img-connect.com/img-connect2.html


FOR TENANTS
Circuit/Demarc Extensions IMG is the only vendor allowed to add or remove voice, 

data, internet and cloud service from the building’s main 
telecommunications equipment room (MPOE/NetPOP) to your 
suite.

IMG Connect One Stop Shopping for voice, data, internet and cloud services. 
IMG can also review invoices of existing services.
www.img-connect.com

Audio & Video Conferencing IMG installs conferencing solutions that include; chat, 
collaboration and webinars, in conference rooms, huddle rooms 
and more.

Technology Solutions IMG can assist with IT services such as; Cloud Back-up and 
Disaster Recovery, Managed Services, SD-WAN and Security.

Troubleshooting and 
Repairs

Technology support for tenant requests. 

SERVICES AVAILABLE

www.img-connect.com | 888.464.5520 | imgsupport@img-connect.com



Enter your request at IMG Connect.*
Answer a few questions about your service needs. An IMG 
representative will contact you to confirm information.  
* www.img-connect.com/img-connect

Or contact IMG Technology Support at 888.464.5520 or at  
imgsupport@img-connect.com

Receive quotes efficiently.
You will receive multiple quotes from available providers.

Choose your plan and place your order.
IMG can answer questions about your options, so you can make the 
best choice for your business.

One-stop shopping for Voice, Data, 
Internet and Cloud services.

Connectivity just got easier.

Get competitive, no-obligation quotes from 
providers — plus expert advice about your 
options. 

www.img-connect.com | 888-464-5520 Simplifying connectivity.


